
WVNET 
Internet Access Request 

 
      Add      Delete 
 
*Name:  

*Agency:  *PAS#:  
*Phone#:  Fax#:  
*Required Fields  
 
Indicate Type of Account: 
 
 In-State Dial Up  800# Dial Up 
There will be a $16.95 per month charge for 
unlimited usage. The dial up phone number with 
Verizon phone service is 1-500-69908638.  Note:  
User id when calling the 500# should be 
“useid@wvnet”. For customers outside of Verizon’s 
service area, call the Help Desk for a local number.   

There will be a $0.16 charge per minute of usage.  
The dial up phone number is 1-800-638-9775. 

  
Would you like a WVNet Email address?             Yes      No 
(ex:  userid@mail.wvnet.edu)   
There will be a $1.15 monthly charge.   
     
Agency Signature:  ________________________  Date: _______________ 
 

When completed fax or mail to: 
IS&C’s Help Desk 
One Davis Square 

PO Box 50110 
Charleston, WV  25305-0110 

Ph#:  (304) 558-1257  Fx#:  (304) 558-8887 
 

FOR IS&C’S USE ONLY 
_____________________________________________________________________ 
User ID:   _______________________ 
Password:  _______________________ 
Completed by: _______________________ Date:  _______________ 
Billing Updated: ISC   By:   
 AMS  By:  
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